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The effectiveness of a training program in the development of
social communication skills and self-concept of students with
learning difficulties.
Experimental study on the fifth—grade students of basic education

in Damascus.
Research questions:
The main question of the research is manifested as the following:

e To what extent the training program designed to develop the social
communication skills and the self-concept among students with
learning difficulties is considered effective?

The pervious main question has sub—questions, as the following:

e What is the nature of the training program designed to develop of
social communication skills and self-concept among students with
learning difficulties in the fifth grade?

e To what extent the training program designed to develop the social
communication skills among students in the fifth grade with learning
difficulties is considered effective?

e To what extent the training program designed to develop the self-
concept among students in the fifth grade with learning difficulties is
considered effective?

e Would the training program designed to develop the social
communication skills among students in the fifth grade with learning
difficulties continue to be effective even after twenty days of its

implementation?

224



e Would the training program designed to develop the self-concept
among students in the fifth grade with learning difficulties continue to
be effective even after twenty days of its implementation?

Second: the importance of research:
The following points determine the importance of the research:
Theoretical Importance:

1. Design a training program to develop the skills of social communication
and the self-concept among students with learning difficulties.

2. Checking the effectiveness of the training program to develop the skills
of social communication and the self-concept among students with
learning difficulties.

3. Providing important data for teachers and specialists in working with
those who have learning difficulties.

4. Highlighting the importance of the studied category, which are students
suffering from learning difficulties.

5. Keeping updated concerning the recent tendencies which call for the
importance of merging students with learning difficulties, and teaching
them in regular environments and schools. Thus, they need to be
helped and encouraged to develop the appropriate communicational
skills in order to improve their social connections and to upgrade their
social abilities.

6. Drawing the attention to the novelty of the research, in terms of the
local level. Since this study can be considered among the very first
ones which investigate the topic of social communication and the self-
concept among students with learning difficulties in the Syrian Arab

Republic.
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Practical Importance:

1. The present research provides a practical sample which shows the
method applied in developing the skills of social communication and
the self-concept among students with learning difficulties.

2. The training program develops the students' ability to acquire the
skills of social communications and its application with other
members of the society. This would help them to improve their
connections with the others, to look at themselves positively, and to
improve their social adaption and psychological states.

3. The program presents real and authenticated experiences which the
students would go through in their daily lives, and how to deal with
and imply those experiences in an acceptable way.

4. The study benefits the teachers to improve the way they
communicate and work with this specific category of students.

5. The results of the research would contribute in introducing to the
teachers the importance of training students on developing their
skills of social communication and self-concept, that would help in
dealing with the problems they might face inside the classroom and
to improve the state of relations between students with learning
difficulties and the normal students.

Research Objectives:

The present research seeks to accomplish the following goals:

1. Presenting a training program designed to develop the skills of social
communication and self-concept among students with learning
difficulties.

2. Detection of the effectiveness of the training program prepared by the
researcher in the development of social communication skills of

students in the fifth grade with learning difficulties.
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. Presenting a number of suggestions, based on the results of the
research, which might contribute in developing the skills of social
communication and self-concept among students in the fifth grade with
learning difficulties.

Research Hypotheses:

. There are no statistically significant differences at the level of (0, 052q)
between the mean scores of the students, in the experimental and
control groups on a scale of social communication skills in the post-
test.

. There are no statistically significant differences at the level of (0, 052q)
between the mean scores of the students, in the experimental and
control groups on a scale self-concept in the post-test

No statistically significant differences at the level of significance (0,
0520) between the mean scores of the students in the experimental
group between tribal measurement and dimensional measurement on a
scale of social communication skills.

. There are no statistically significant differences at the level of (0, 0520)
between the mean scores of the students in the experimental group on
the scale of the topic of self-concept regarding the dimensional
measurement and the delayed measurement.

The research community and sample:

The sample of the study consisted on (255) male and female students

of the fifth grade, and which are organized in (10) official schools in

Damascus city, whom are registered in the academic year of (2010 -2011).

As for the final sample of the study, it consisted on (63) male and female

students whom the researcher has included only (32) of them to represent

each of the research's groups and the other (31) of them would represent the

explanatory sample of the study, as the following:
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1. The main sample of the study which includes (32) male and female
students had been divided into two groups (the experimental and the
control groups) on the rate of (16) students for each.

2. The explanatory sample which had been used to apply the training
program on, and which consisted on (8) male and female students.

3. The basic sample of validity and consistency for the scale of social
communication and self-concept which consisted of (23) male and
female students.

During this research, an experimental design of two groups has been

used:

a. The experimental group: consisted of (16) male and female students of
the fifth grade who face difficulties in learning, and this group has been
selected to work with the training program.

b. The control group: consisted of (16) male and female students of the
fifth grade who face difficulties in learning, it has been selected to be
as a controlling sample, and which had not been exposed to the
training program.

The sample of the research included:

1. The basic sample of validity and consistency for the scale of social
communication and self-concept which consisted of (23) male and
female students.

2. The explanatory sample which had been used to apply the training
program on, and which consisted on (8) male and female students.

3. The main sample of the study which includes (32) male and female
students had been divided into two groups (the experimental and the

control groups) on the rate of (16) students for each.
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As for the tools used in the present study:

a. The scale of estimating the student's behavior: to classify the
conditions of learning difficulties, prepared by Myklebust, 1981.

b. The scale of estimating the behaviorist characteristics: prepared by Al-
Zayat, 1999.

c. Raven Scale: to measure the IQ, developed by Rahmah, 2004,
concerning the Syrian environment.

d. The scale of self-concept: by Piers Harris, which was developed
concerning the Jordanian environment.

The spatial boundaries of the research:

A sample of the fifth grade students registered in (10) official schools
in the city of Damascus for the academic year of 2010 — 2011 had been

selected for the present study.
The temporal boundaries of the research:

The implementation of the program has taken about six weeks, on the

rate of two sessions each week, and for each session two classes.
The procedures of the research:

The researcher has taken the following steps in order to conduct the

study:

1. Shaping the theoretical framework of the study through conducting an
in—depth study of the pervious educational literature which are related
to the concepts and ideas of the research (learning difficulties, skills of
social communication, and the self-concept).

2. Designing the training program to develop the skills of social

communication and the self-concept term among students on the fifth
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grade with learning difficulties in Damascus city, and that program
included (defining it and highlighting its importance; defining its major
and minor goals, the steps needed to prepare it and its elements, its
training style and the techniques used, the training activities and the
technical means used, the evaluation methods, the duration of its
application, preparing teacher's guidebook which includes the manual
introduction, timeline plans, directions towards implementing the
program, its goals, components, and implementation strategies, and
finally a practical guideline for the proposed program.

. Preparing the tools of the research, including:

Obtaining a scale of estimating the student's behavior in order to sort
the learning difficulties, a scale of estimating the behaviorist
characteristics, and Raven's scale of 1Q, determining the validity and
the consistency for all of these three scales through the previous
studies which used such scales in a local enjoinment, preparing a
scale to measure the skills of social communication, determining its
validity by presenting it to a jury to express their opinions of it and to
measure its consistency. In addition to obtaining Piers Harris Scale of
self-concept, measuring its validity by presenting it to a jury and
measuring its consistency.

. Selecting the research sample depending on the diagnosis tools used,
the sample included two groups; explanatory and controlling of
students of the fifth grade with learning difficulties, and who study in
Damascene schools.

. Implementing the pre-test of the scale of social communication skills
and self-concept scale on the study sample before implementing the
program and spotting the different variables of the study, which are the
age, the 1Q and some of the behaviorist characteristics which point to

the existing of difficulties in learning.
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6. Implementing the post-test of the scale of social communication and
the scale of self-concept to obtain the research results.

7. Doing the post-practice (controlling group) for the scale of social
communication skills and the scale of self-concept to show the extent
of which the explanatory group could retain information and knowledge
after more than twenty days after applying the direct dimensional
measurement.

8. Drawing conclusions to be analyzed statically to confirm the validity of
the hypotheses, then to discuss those results, explain them, and
present a set of recommendations and suggestions.

The Results of the study:

e There are no statistically significant differences at the level of (0, 052q)
between the mean scores of the students, in the experimental and
control groups on a scale of social communication skills in the post-
test.

e There are no statistically significant differences at the level of (0, 052q)
between the mean scores of the students, in the experimental and
control groups on a scale self-concept in the post-test

e No statistically significant differences at the level of significance (0,
052q) between the mean scores of the students in the experimental
group between tribal measurement and dimensional measurement on a
scale of social communication skills.

e There are no statistically significant differences at the level of (0, 052q)
between the mean scores of the students in the experimental group on
the scale of the topic of self-concept regarding the dimensional

measurement and the delayed measurement.
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Recommendations and Suggestion:

A. Recommendation:

The following recommendations came at the end of the study, as

follows:

- Paying attention to the topic of the social communication skills and the
self-concept in public schools, the inclusion of a special subject in the
curriculum of it, and which should include defining the social
communication and self-concept along with its skills, and finally
defining the training programs of the communication skills and self-
concept.

- Designing and preparing training workshops for teachers in the basic
education level to define the skills of social communication and its
importance and to train them to implement the skills of social
communication, the ways to develop them, and the methods of dealing
with students with learning difficulties.

- Keeping developing the skills of communication by those working in the
field of educational and psychological science, in accordance with what
might be of a good use to the controlling feedback and the aspirations
of the target group, to meet the new needs and to keep pace with the
educational developments.

- The need to target other sample of learners, that is because each skill
of the social communication skills has its own minor skills, needs, and
psychological elements which suit every different age group.

- The need to build training programs which deal with studying different
communicational skills, with placing an emphasis on the psychological
side, particularly in the field of education, in a way that enhances the

student's positive image and to increase his/her self-confidence to be
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able to face the different pressures and to cope with the challenges of
the new world.
. Suggestions:

The researcher suggested the following topics to be researched:

Conduct a similar study on the effectiveness of the programs in other
samples containing other members of the community, which might
include different age levels and larger numbers.

Conducting more studies and researchers which deal with developing
the social skills generally speaking, and the social communication
among the category of those members who have learning difficulties of
all ages and educational levels.

Designing similar training programs which deal with developing other
skills of the social communication and the self-concept among
categories of learning difficulties.

The need to devote special classes to teach the skills of social
communication, especially the skills of listening and speaking, since
being of a vital need to be trained and taught.

The introduction of social skills (skills of social communication and the
skills of self-concept) as an independent subject into the public

educational curriculum in basic education.
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